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KENTUCKY REAL ESTATE COMMISSION MEETING 
 

MEETING MINUTES 
September 18, 2025 

9:00 a.m. ET 
Mayo-Underwood Hearing Room 133CE 

500 Mero Street, Frankfort, Kentucky 40601 
 

*This meeting occurred via Microsoft Teams Meeting video teleconference, pursuant to KRS 
61.826* 

A meeting of the Kentucky Real Estate Commission (“KREC” or “Commission”) was held on 
September 18, 2025, at the Mayo-Underwood Building, Frankfort, KY 40601, Conference Room 
229NE, and by videoconference via MS Teams. 
 
Commissioners Present 
Chairperson Larry Disney 
Commissioner Denise Hamilton  
Commissioner Jennifer Brown-Day 

Commissioner Raquel Carter 
Commissioner Anne West Butler 

 

KREA Staff 
Tracy Carroll, Executive Director  
Gerald Florence, Deputy Executive Director 
Patrick Riley, General Counsel  
Randy Kloss, KREA Investigator 
Libby Johnson, Administrative Specialist 

Tim Nehring, Investigator 
Danielle Haddad, Staff Attorney III 
Angie Reynolds, Administrative Specialist 
Senior 
 

Call to Order and Guest Welcome 
The Kentucky Real Estate Commission meeting was called to order by Commissioner Disney at 
9:00 a.m. ET on September 18, 2025. Roll call was taken, and a quorum was present. Guests were 
welcomed and an introduction to staff and Commissioners was made.  
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Approval of Meeting Minutes 
Commissioner Day made a motion to approve the August 21, 2025, meeting minutes as presented. 
Commissioner Carter seconded the motion. With all in favor, the motion carried unanimously.  
 
KREA Update  
Executive Director Tracy Carroll presented the KREA update, informing the Commission that the 
Public Protection Cabinet is planning an additional board training session this fall. Executive 
Director Carroll encouraged any commissioners or staff who were unable to attend the spring 
training to take advantage of this upcoming opportunity, emphasizing its value in helping members 
become more familiar with the responsibilities and expectations of their roles. 
 
Additionally, Executive Director Carroll shared an important update regarding travel: all board-
related travel must now be approved at least three to four months in advance.  
 
Chairperson Larry Disney thanked everyone for their attendance and shared several topics from 
the annual ARELLO conference. 
 
Deputy Executive Director Gerald Florence discussed the PSI accreditation fee increase for testing. 
Also, Deputy Executive Director Florence shared out about staffing needs—to fill the paralegal 
role. Further, Mr. Florence shared about the fair housing topics for investigators at the ARELLO 
conference. 
 
At this time, Mr. Florence reviewed the current budget with the Commissioners and those in 
attendance. He presented the following:  
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Education and Licensing Report 
Deputy Executive Director Gerald Florence presented to the Commission the following licensing 
and education statistics: 
 
1. PSI Testing Statistics  
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KREC Board Coordinator Libby Johnson reported the following educational and instructors’ 
requests. 

 
1) Instructors   

a) Brent Lancaster  
b) Aimee Cherry 
c) Kelly DeGeorge  
d) Miranda Cornish 
e) Thomas Cox  
f) Evan Fuchs 
g) Deborah Carpenter  
h) Andrea Carter  
i) Andrew Cox 
 

2) Courses            
a) Greater Louisville Association of Realtors 

i) Your Clients Financing: Dos and Don’ts Online Video Course  
  Instructor(s): Cora Henderson 
  CE Hours: 2 
   PLE Hours: 2 Electives 

           ii)   Unlocking the Power of Real Estate Auctions and Auction Laws 
Instructor(s):  Tom Cox 
CE Law: 3  

                     PLE Hours: 3 Electives  

 

b)  Kentucky Realtor Institute  
i) Duty To Serve: The VA Home Loan 
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          Instructor(s): John Cissell 
          CE Hours: 3 

 

ii) Sales Contracts 
      Instructor(s): Jenny Fields  
        CE Law: 3  
         PLE Hours: 3 Contracts  

 
c) 2 My Classes LLC 

i) Item Writing IDW 
Instructor(s): Deborah Carpenter, Andrew Cox  
CE Hours: 3  
IDW Hours: 3 

 
d) The Lancaster Institute  

i) Credit Scoring  
 Instructor(s): Brent Lancaster   
 CE Hours: 3  
         PLE Hours: 3 Finance  

 
ii)   Agent to Investor: Strategies for Agents Venturing into Real Estate 

Investment  
          Instructor(s): Brent Lancaster  
          CE Hours: 3 
          PLE Hours: 3 Finance  

 
iii)  Balance the Books, Protect the People: Profit-Driven Planning with the    

Public in Mind  
          Instructor(s): Brent Lancaster  
          CE Hours: 3 
          PLE Hours: 3 Finance  

 
iv) Code of Ethics for Commercial Agents  
          Instructor(s): Brent Lancaster  
          CE Hours: 3 
          PLE Hours: 3 Risk Management  
 

 v)    Estate Planning and Taxes 
          Instructor(s): Brent Lancaster  
          CE Hours: 3  
               PLE Hours: 3 Finance   
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 vi)    Fair Housing  
          Instructor(s): Brent Lancaster  
           PLE Hours: 3 Fair Housing  
               CE Law: 3   
 
 vii)    Let’s Tak Flood          
               Instructor(s): Brent Lancaster   
               CE Hours: 3 
               PLE Hours: 3 Risk Management  
            
viii)    Money Matters: Tax and Finance Strategies for Commercial Real Estate    
           Professionals 
                Instructor(s): Brent Lancaster  
                CE Hours: 3 
                PLE Hours: 3 Finance   
 
ix)      Real Estate Ethics and REALTOR Code of Ethics   
                Instructor(s): Brent Lancaster, Evan Fuchs 
                CE Law: 3  
                PLE Hours: 3 Risk Management       

 
x)      Real Estate Negotiation  
                Instructor(s): Brent Lancaster  
                CE Hours: 3   
                PLE Hours: 3 Electives   
 
 xi)     Seven Deadly Sins of Pricing Property 
               Instructor(s): Brent Lancaster 
               CE Hours: 3  
               PLE Hours: 3 Contracts  
 
xii)    Talk Nerdy To Me 
             Instructor(s): Brent Lancaster  
              CE Hours: 3 Hours 
               PLE Hours: 3 Electives  
 
xiii)   The Broker’s Blueprint 
           Instructor(s): Brent Lancaster  
          CE Hours: 3 
             PLE Hours: 3 Agency 
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 xiv)   Property Management  
             Instructor(s): Brent Lancaster  
             CE Hours: 3  
             PLE Hours: 3 Risk Management  

 
e)    Preferred Systems, Inc.  

i) Benefits of Home Warranty Usage  
              Instructor(s): Kelley DeGeorge  
              CE Hours: 1  
 

ii) Home Warrant Training  
              Instructor(s): Kelley DeGeorge 
              CE Hours: 3 
    

iii) How to Be Your Buyers Advocate     
              Instructor(s): Kelley DeGeorge  
            CE Hours: 1 
 

iv) Leverage Your Listings with a Home Warranty  
             Instructor(s): Kelley DeGeorge  
             CE Hours: 1 
 

v) Navigating the Home Warranty Claim Process  
             Instructor(s): Kelley Degeorge  
             CE Hours: 1  
 
vi) Protecting Your Client’s Home Warranty: top 10 Red Flags to Consider  

              Instructor(s): Kelley DeGeorge  
              CE Hours: 3 
 
vii) Risk Reduction with a Home Warranty  

             Instructor(s): Kelley DeGeorge  
             CE Hours: 1  
 
viii) The Basics of Home Warranties 

    Instructor(s): Kelley DeGeorge  
    CE Hours: 3  
 

f) Kaplan  
 

i) Liars, Cheaters and Thieves: Averting Client Catastrophe OnDemandV1.0 
     Instructor(s): Ted Highland 

           CE Hours: 3  
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     ii)    The CIC Paper Chase  

    Instructor(s): Ted Highland    
    CE Hours: 2  

 
iii)  Avoiding Deceptive Practices  

    Instructor(s): Ted Highland 
    CE Law: 3  

 
iv)  Risk Management V5.0  

    Instructor(s): Ted Highland  
    CE Law: 6  

 
v) Real Estate Finance V1.0 

                      Instructor(s): Ted Highland 
     CE Hours: 3 
     PLE Hours: 3 Finance  

 
vi)  Solving the Down Payment Dilemma Online Video  

      Instructor(s): Ted Highland  
      CE Hours: 3  

 
Commissioner Carter made a motion to approve the education applications as presented by Ms. 
Johnson. Commissioner Butler seconded the motion. Commissioner Disney abstained from the 
vote. Having all in favor, motion carried.   
 
KREA Legal Update 
General Counsel Patrick Riley shared highlights from the recent ARELLO conference, noting 
several key takeaways and learning opportunities. One major topic of discussion was the potential 
impact of artificial intelligence on regulatory processes. In response, commissioners and staff will 
begin reviewing current regulations, and the creation of a dedicated AI subcommittee is being 
considered to further explore its implications. Commissioner Carter inquired about this potential 
AI taskforce. In response, General Counsel Riley stated that an AI taskforce (committee) would 
be a good idea. General Counsel Riley suggested that future meetings should be extended to review 
all current regulations and then set up a taskforce following the first regulatory review meeting. 
Mr. Riley shared that these efforts should begin potentially in January 2026. 
 
General Counsel Riley also lauded the exceptional efforts of KREC staff member Ms. Libby 
Johnson in her tireless efforts to effectively and efficiently meet the needs of Commissioners and 
licensees. 
 
Commissioner Carter inquired about correlations between education and testing and whether these 
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metrics were being monitored. Chairperson Disney stated that all review of education and testing 
involves a holistic approach. 
 
Committee Reports 
1. Application Review Committee Report 
      Commissioner Disney presented the following recommendation of the ARC meeting: 

1. In Re: Application Report of H.D. – Recommend approval  
2. In Re: Application Report of G.G. – Recommend no action.  
3. In Re: Application Report of M.B. – Recommend approval  

 
2. Complaint Screening Committee Report 
 Commissioner Carter presented the following recommendation of the CSC meeting: 

1. 16-C-037 – Status update only 

2. 19-C-056 – Recommend 6 hours of CE and a $750 fine for Respondent P.S., to be offset 

by fines already paid and CE already completed, and dismiss Respondent R.P. 

3. 23-C-047 – Status update only 

4. 24-C-013 – Recommend to the full Commission for dismissal 

5. 24-C-018 – Recommend to the full Commission for further investigation 

6. 24-C-023 – Recommend to the full Commission for further investigation  

7. 24-C-042 – Recommend to the full Commission for further investigation 

8. 25-C-003 – Recommend to the full Commission for further investigation 

9. 25-C-005 – Recommend to the full Commission for dismissal 

10. 25-C-007 – Recommend to the full Commission for dismissal 

Closed Session 
Commissioner Hamilton made a motion to enter closed session pursuant to KRS 61.815 and KRS 
61.810(1)(c) and (j), with board staff and counsel, to discuss proposed or pending litigation and 
deliberate on individual adjudications at 9:22 a.m. ET as listed in the agenda and these minutes 
above. The motion was seconded by Commissioner Butler. Having all in favor, the motion carried.  
 
Reconvene in Open Session 
Commissioner Carter made a motion to come back to open session at 9:41 a.m. ET. The motion 
was seconded by Commissioner Hamilton. Having all in favor, the motion carried. 
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Application Review Committee Report—Motions  
Commissioner Disney moved to adopt the Application Review Committee Report full 
recommendations as presented to the Board and recited in the recommendations as listed above in 
these minutes. Commissioner Carter seconded the motion. Having all in favor, motion carried. 

Complaint Screening Committee Report—Motions  
Commissioner Carter moved to adopt the Complaint Screening Committee Report full 
recommendations as presented to the Board and recited in the recommendations as listed above in 
these minutes. Commissioner Day seconded the motion. Having all in favor, motion carried. 
 
New Business 
Deputy Executive Director Gerald Florence reported that all supporting documentation related to 
the KREC Grant Application for Murray State University and Bluegrass Community and 
Technical College had been provided to the commissioners for review. 
 
Dayna Hutchinson, representing Murray State University, shared that 111 students are currently 
enrolled in real estate courses at the university. 
 
Commissioner Carter made a motion to approve the Murray State University grant application as 
presented. The motion was seconded by Commissioner Day. Having all in favor, the motion 
carried.  
 
Commissioner Carter made a motion to approve the Bluegrass Community and Technical College 
grant application as presented. The motion was seconded by Commissioner Day. Having all in 
favor, the motion carried.  
 
Public Comments 
Public member Cindy Harris made a comment to state that she appreciated everything the KREC 
has been doing recently.  

Approval Per Diem  
 

1. Commissioner Carter made a motion to approve the per diem and travel expenses for the 
September 16, 2025, ARC Meeting. Commissioner Day seconded the motion. Having all 
in favor, the motion carried. 
 

2. Commissioner Day made a motion to approve the per diem and travel expenses for the 
September 16, 2025, CSC Meeting. Commissioner Butler seconded the motion. Having all 
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in favor, the motion carried. 
 

3. Commissioner Carter made a motion to approve the per diem and travel expenses for the 
September 18, 2025, KREC Main Meeting. Commissioner Butler seconded the motion. 
Having all in favor, the motion carried.  

 
Prior to adjournment, Chairperson Disney inquired about the KYR meeting in Louisville: who was 
attending and what dates. Deputy Executive Director Florence stated that he would follow up by 
the end of the week to confirm.  
 
Chairperson Disney stated for the record that he always recuses from any discussion of courses 
and instructors at every meeting.  
 
Chairperson Disney concluded his comments by stating that members of the public should reach 
out if there are any issues. 
 
Meeting Adjournment 
Commissioner Carter moved to adjourn the meeting at 9:52 a.m. ET. Commissioner Hamilton 
seconded the motion. Having all in favor, the meeting adjourned.  

 

Next KREC meeting will be held October 16, 2025. 
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Pursuant to KRS 324B.060, I, Tracy Carroll,  

Executive Director for the Kentucky Real Estate Authority (KREA) have 

reviewed and Approved the expenditures for the meeting of the Kentucky Real 

Estate Commission (“KREC” or “The Commission”) held on December 1  This 

Approval is based upon my review of the expenditures as described in the 

minutes and in greater detail as on file with the KREA.  I did not review, nor 

did I participate in discussions, deliberations, or decisions regarding the actions 

taken by the Commission at this meeting related to individual disciplinary 

matters, investigations, or applicant reviews.  

 

The Commission approved the minutes of its meeting at its meeting held on    

October 16, 2025   

 
 
 
 

Date:________________ 
 

 

___________________

11/4/2025
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